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Hurricane Hermine approaches the Gulf Coast of Florida on Thursday, September 1. Image
courtesy of the Global Hydrology and Climate Center in Huntsville Alabama

H

urricane Hermine made landfall
along the coast of Apalachee
Bay during the early-morning
hours of September 2, the first hurricane
to do so in Florida since Wilma in 2005.
Although a category 1 hurricane, meaning
sustained winds of 80 mph or greater,
Hermine still caused flooding and damage
due to storm surge in affected areas. In
anticipation of severe weather, the Office
of Emergency Management activated the
Emergency Operations Center. City departments and supporting agencies monitored the event and its impacts from a
central location to ensure resources were
pre-staged in the event that Hermine’s
track moved toward Tampa.
Tampa Fire Rescue pre-staged high
profile vehicles and marine units through-

out the city to respond to service calls
where high water or flooding may exist.
Tampa Police Department shut down the
perpetually flood-prone Bayshore Blvd in
advance of the storm which eliminated
situations in which motorists were stranded in their cars. Luckily Hermine’s track
did not cause significant impacts to the
City of Tampa, although some of our
neighbors in the Nature Coast and Big
Bend Region were not so fortunate and
are continuing to recover.
Hurricane season ends December 1, but
we have seen more activity this season
with Tropical Storm Colin and Hurricane
Hermine so far. The experience we gain
responding to these events keeps us proficient and ready for the next one.
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From the Chief:

Push Beyond your Comfort Zone

A

s I was pondering a topic to speak
on for this quarterly newsletter,
my thoughts kept dwelling on the
fact that we are fast approaching our biannual promotional exams season. With
less than a few months out before the exams begin, I am certain that many of you
have been preparing from the beginning of
the year to face the leadership challenges that you will be tested
on in these upcoming exam batteries. I pray that each of you
will enjoy immeasurable success and will be handsomely rewarded for your preparation for these leadership challenges that
you will face.
When I considered the efforts involved in your preparation
and the number of candidates that each of you will be competing against; all of these bright and talented minds, I immediately reflected upon a sermon that my younger brother Pastor Henry Forward of the Ebenezer Missionary Baptist Church in the
Florida panhandle preached on a few years back. He spoke on
the successes of our Christian need to PUSH. However, he used
the acronym PUSH to reflect his primary focus for the congregation to Pray Until Something Happens.
Part of leading yourself is learning when to challenge yourself at the strategic moments in your professional life. When I
look back at my own career, several big professional growth
spurts were directly attributable to when I pushed my comfort
zone. These were times in which I had little or no experience
with a particular area or in a certain subject. I had to learn on
the fly as I took on and mastered those new projects or responsibilities, a strategy that enabled me to really accelerate my career. This practice made me a big believer in the importance of
periodically pushing your comfort zone. From a professional
standpoint, tackling something new has the power to build your
capacity for success and is a great discipline worth pursuing.
Many of you have read my comments written to you in your
Annual Performance Evaluation after I have made my initial
comments reflecting your appraisal where I challenge each of
you to continue to grow professionally and personally through
continuous study and participation. Each of us must view learning as an opportunity to grow confidence. Knowledge is power.
The more you know, the more equipped you will be to effecFully Involved
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tively lead and manage over the course of your career. Not only
will you feel more in control, but you’ll also display more confidence because of the prior experience you’ve gained by challenging yourself. When it comes to embracing knowledge and
what’s new, people working in the technology industry provide
a perfect example for us all. Information Technology folk must
have powerful self-initiative and motivational drive, particularly by endlessly innovating to remain cutting edge in their line
of work. They can’t fall behind in their field. If they do, it can
put their careers, reputations, livelihoods, and even their selfesteem at risk.
We must trust in the power of learning. Early in my career, I
developed a reputation for being someone who was motivated
to learn new things and take on difficult assignments. One of
the big benefits of this approach was that management noticed I
was proactive about my professional growth. They started seeing me as different from some of my peers. As new internal
opportunities opened up, I was able to successfully qualify for
the consideration of the open position. Likewise, if you are
willing to push your comfort zone and learn new things, people
will undoubtedly recognize your efforts, too. It’s a great way to
set yourself apart from others and get ahead more quickly in
your career. As people notice, the efforts you’ve made will pay
off; someone who never gave you the time of day until you
took that self-initiative to become smarter or more skilled.
On top of this, your newfound skills and expertise could earn
you a better position within your current organization or a more
challenging, exciting opportunity outside it.
A compelling story on trusting in the power of learning
comes from the 2005 commencement speech delivered to Stanford University graduates by the late Steve Jobs. In the speech,
he explained how his seemingly random decision to take a calligraphy class later contributed to his success in computers.
When he and his design team built the first Macintosh, they
developed it with the beautiful typography that is now an everyday feature on all computers today. When he first signed up
for the class, he was simply doing something he enjoyed. The
full benefit of what he learned didn’t become clear until about
ten years later in his life; but it certainly did become clear.
If you make the conscientious choice to view your selfimprovement, even the professional kind, in a lighthearted, positive way, you can actually enjoy whatever it is you’ve decided
to learn. Approach the goal you’ve set with a positive, grateful
attitude, and your perception about the goal and the journey
will simply feel easier, less like work, and more like fun. View
this commitment as something you want to do, not something
you have to do, thinking of it in terms of exploring fresh horizons, creating new relationships, pushing exciting personal
boundaries, and so forth. When you set a goal to learn something new, actively plan for a way to make the experience enjoyable.
The disciplined leader recognizes pushing the comfort zone
can become a fun challenge that makes professional and personal growth more rewarding. Challenging your comfort zone
can accelerate and lead to new career opportunities, building
your potential to achieve higher leadership goals.
Until next time, stay safe out there and I’ll see you soon…
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Women
of Tampa Fire Rescue calendar planned
By Capt. Luanna Baughman

T

ampa Fire Rescue currently has 45 women on the job
and they are all beautiful, athletic, educated and
strong. It is proven that over the years the various
local men’s calendars have raised thousands of dollars for
various charities. Our goal now is to produce Tampa’s first
all women calendar which will be a tasteful representation of
the women of Tampa Fire Rescue. It will be The Women of
Tampa Fire Rescue 2018 Calendar. These women are as
beautiful on the inside as they are on the outside. They are
great role models, mentors, and leaders within the Tampa
Fire Rescue family and the City of Tampa as a whole. We
will be producing the calendar under the Tampa Firefighter
Charity Fund, Inc., a 501(c)3 organization. One hundred percent of the profits will go to three charities supported by
Tampa Fire Rescue: The Tampa Firefighters Museum, The
Friends of Tampa Fire, and of course, The Tampa Firefighters Charity fund. Our goal is to raise and donate $50,000.
We are currently working on securing corporate sponsors
and developing a website, but feel free to follow us on our
Facebook page, Women of Tampa Fire Rescue.
If you, or someone you know, are interested in becoming a
corporate sponsor, please contact Captain Luanna Baughman
at (813) 274-8194.

Tampa Firefighters Museum store now open

T

he Tampa Firefighters Museum held a grand opening for
its new store September 3. Items previously only available
at the Tampa Fire Rescue training facility are now available in a newly reconfigured space on the first floor of the museum
located at 720 East Zack Street in downtown Tampa. Museum
store manager Joy Bunch says that in addition to the previous selection of hats, decals, patches and other souvenirs, the store will
also carry official duty t-shirts for wear with uniforms.
Store hours are 10 a.m. to 2 p.m. daily, Tuesday through Saturday. Contact the store at (813) 964-6862 or by email at
tampafirefightersmuseumstore@gmail.com.

Clockwise from top:
F/F Roland Alfonso installs the new museum
store sign.
Rows of TFR duty shirts
are now available.
The museum store is open
and ready for business.
Photos courtesy Tampa
Firefighters Museum.
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Do you know your first due high-rise?
By Chief Nick LoCicero, Assistant Chief– Operations

O

n May 7th of this year Tampa
Fire Rescue participated in a
full scale multi-company drill
utilizing a high-rise building. The drill
was conducted at Cushman and Wakefield of Florida, better known to all of
us as One Tampa City Center (OTCC)
“Officium Paratus”
at 201 Franklin St. The drill was conducted on B shift and for those of you that didn’t have the
chance to participate I would like to provide you all with
some background on the drill. This high-rise training, which
incorporated some simulated fire related injuries, was a designed partnership between Cushman and Wakefield, building occupants, building staff, and mutual aid partners like
Temple Terrace to ensure interagency cooperation during a
complex emergency that confronts local communities and
first responders. The scenario dealt with a fire on an upper
occupied floor that was undergoing renovations. We all
know there are many important concepts that come into play
when dealing with a high-rise fire. All of the core tenants of
incident command are certainly magnified in high-rise fires
as these fires are low frequency but high risk. When dealing
with high-rise fires from the command perspective, if the
command sequence is applied correctly, what starts out right
has a better chance to end up right.
There are two central points of high-rise firefighting and
they are the same as any other structure fire. First, we must
make sure we rescue those trapped and endangered people.
Second, protect the exposures while confining the fire and
lastly, extinguish the fire. The second central point is that
high-rise fires should be approached much like a hazardous
materials scene. In both types of incidents, the wrong initial
action is often worse than no action at all. The success or
failure hinges on the actions of the initial fire companies. It is
so important that certain information be gained before blindly rushing in. Although the priorities are the same it is a huge
mistake to treat high-rise fires like ordinary structure fires.
The critical functions of ventilation systems, elevator and fire
protection systems dramatically affect the tactics and outcomes of high-rise firefights. Each building has unique features and to be effective, firefighters need specific information. This is why pre-plan information and building familiarization is so important. The One Tampa City Center drill

was in the works
for over a year.
The building
utilizes a company, Massey Disaster Planning,
to help manage
their fire preplans. For those
assigned downtown and/or
those responding
to OTCC, the
building maintains a printed
pre-plan book at
the security desk One Tampa City Center as seen from the corner of
which is an ex- Florida Ave. and Washington St. downtown. Photo
courtesy photonews247.com
cellent resource.
Additionally fire companies on scene were able to utilize an
iPad with an app that had all of the building plans on it, the
program worked well for the crews.
During the drill, crews were able to utilize some new
equipment. All truck companies have been assigned new
electric ventilation fans that are compact, relatively light in
weight (73 lbs.) and will produce approximately 17,000
CFM. These devices are invaluable when trying to maintain
a clear stairwell for evacuation. It was a great drill and my
thanks to all that participated. For the rest of you out there,
get out and get to know your first due high-rises. Some of the
construction features will surprise you and the familiarity
you gain just might save your life and your crew in a fire.
On the apparatus front we have taken delivery of Truck 21
from Pierce and the crews are completing vehicle familiarization. In July a pre-construction meeting was held for a new
Engine 3.
One last item of importance: the Fire Chief continues to
work on the Peak Unit Rescue plan. The City Council has
signed off on the purchase of these two units. So we’re one
step closer.
Until next time be safe!
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Thoughts from a retired firefighter
By Ret. Capt. Roy Burkett

I

would just like to thank all the
great people I have worked with
over the years here at TFR. It has
been a pleasure and a privilege. I end
my career having worked for five different administrations. I
am thankful to each of them for something:
Chief Austin for hiring me in February 1988.
Chief Botto for promoting me to Driver/Engineer
Chief Green for promoting me to Captain.
Chief Jones for hiring my son.
Chief Forward for promoting my son to Driver/Engineer.
(That’s not a typo. F-4 to F-3 is a promotion in every aspect
except immediate money).
After nearly three decades on the job I have seen some
changes. Mostly improvements for the good. Some examples:
The multiplier going from 2.5 to 3.15 for the pension.
The work week going from 52 hours to 48 which means R
days went from one every six weeks to one every three.
Inside, air-conditioned, forward-facing seating for all positions. Synthetic hose that can be reloaded wet. Lighter fiber
glass SCBA bottles that last longer (the old ones were steel
with 30 minutes max). Your own face piece (it used to be
four per engine). One radio per person (up from one per vehicle). The DROP. The thirteenth check. CAD, AVL, your
own email, TeleStaff, DocuMed, etc.
And, to be honest, there were a couple of clunkers:
We got rid of booster reels (they were so versatile and fast
and reloadable). We put smooth bores on half our attack
lines essentially crippling every engine in the city.

These are just the opinions of one person and not based on
anything except the experience gained on approximately
25,000 calls. As I frequently say to my crew and my wife,
“What do I know? I know nothing.” And they probably
think, Well, you got that right!
It has been a great ride. When I was hired, D/E Burkett
was a one-year-old and my other son was not born yet. Now,
Ryan is married and has been at TFR for eight-and-a-half
years. Eric has a Master’s in engineering and works in Houston. My beautiful daughter-in-law Leah is a teacher of visually impaired and I have two perfect grandkids. My beautiful
wife of 35 years, Jo Ann, got to spend nine years away from
me (do the math). Her parents died. My parents died. But the
reason for this job remains, and that is to be there, to help the
public at the time they need it most. Every once in a while,
you will get to feel good about a call, like you made a difference. But you never really know how many times you were
a positive influence to someone in some way. All you can do
is your best every time, and know that the work you are doing in the streets is much more meaningful to the world than
the work you will do if you are ever unlucky enough to be a
pencil pusher. It just doesn’t pay as good.
I will worry about you guys everyday because of the unpredictability of the public, the media’s need to sensationalize, the weaknesses of our own equipment, and because I
just can’t help it. A career can be tripped up at any time so
be careful and stay safe. I don’t know what the future holds
for me but at the moment I have my health and work is optional. That’s a pretty good start.

Engine 18A visits Kids with a Call

T

he crew of Engine 18A visited Kids
With A Call July 11 and give the kids a
walk around tour of the rescue car.
Joycelyn Carpenter from Kids With A Call expressed her gratitude in an email regarding the
event. “A BIG THANKS to our brave fire fighters!While these strong and caring men were
educating our students, they received a REAL
call. The students watched in awe as these fire
fighters rushed out of our camp in full speed,
like a bolt of lighting, while jumping into their
gears. No words were spoken but with total passion, their facial expressions read, ‘We are here
to save lives!’ What a learning experience!”
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’s Corner

W

elcome to the third edition
of Q’s Corner. I hope everyone enjoyed the summer
break by relaxing, vacationing and
spending quality time with family.
In this fall edition of Q’s Corner will acknowledge crew
members, discuss the new Paramedic of Record process, the
future of Tampa Fire Rescue Division and everyone’s favorite subject: documentation.
On February 25, crew members of Rescue 1B (Acting Lt.
Christina Campfort and Firefighter/Paramedic Claire Slager)
and Engine 6B (Acting Capt. Christopher Pelham, DriverEngineer Benjamin Schaer, and Firefighter Sophia Cardenas)
responded to a critical call regarding a patient with multiple
stab wounds. Due to their medical experience, knowledge,
professionalism, critical thinking and positive attitude, St
Joseph’s hospital used this case for discussion during their
monthly Trauma Conference in August. The crewmembers
were faced with many challenges during this incident. The
high-quality leadership and experience of the crewmembers
required critical thinking which allowed the pulseless, hopeless patient to live a productive life with limited deficit. Q’s
Corner will continue to acknowledge more crew members
for the outstanding jobs performed every day. Feel free to
email stories to share. Kudos to all of Tampa Fire Rescue
for all you do on a daily basis.
The New Paramedic of Record program is up and running.
The purpose of the new POR program is to provide the tools
necessary for new Tampa Fire Rescue paramedics to be successful in critical thinking, patient assessment, treatment modalities and team leadership skills. This new program is
based on what the TFR Medical Director feels is necessary
to cover prior to the new Paramedic being released for unsupervised duty or as a standalone medic. There are five phases
of the program that will be addressed when the POR candidate receives the book from the TFR Skills Lab. If you have
any questions or concerns about the program, please contact
the Rescue Division Supervisor at (813) 274-7515 or Barbara.Tripp@tampagov.net for additional assistance.
The Rescue Division has listened to many of your requests. In the near future, personnel from the Rescue Division will visit stations and receive input and hear your concerns, monitor and train on equipment, assist with quality
improvement, deliver emergency supplies and equipment,
and may assist when needed on incidents. The Rescue Division personnel are assigned to support individual shifts as
follows: Lt. Cory Thomas, A-shift; Lt. Ryan Bradford, BShift; and Lt. William Mayville, C-shift. The Rescue Division Personnel will not interfere with normal day to day operations, deviate from the chain of command, or violate any
current policies or procedures. The hours of the assigned
personnel are 0730-1630 on assigned shifts. Feel free to
communicate with the Rescue Personnel.
There have been concerns about the correct route for dis-
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posal of expired medication, drop off of oxygen cylinders,
and disposal/drop off of needle containers. Please refer to
the TFR Medical Protocol Administrative Section Controlled
Substance for proper disposal of TFR medication. TFR is
prohibited from accepting any form of medication or oxygen
cylinders on City of Tampa property. Please refer the individual to their primary care physician for assistance or the
facility that issued the oxygen cylinders. TFR is also prohibited from installing car seats or giving confirmation of
correct installation by the owner. Please refer individual to
Michelle Harris at AAA Traffic Safety, (813) 289-5831 for
further assistance with installation of infant car seats.
Last but not least, the favorite discussion of documentation. There has been concern with the language/verbiage in
the different signature section of Doc-U-Med. The Rescue
Division is working diligently to rectify the situation and will
have results out to the field very soon. Remember, every
patient transported, assessed, or assisted by TFR must have a
signature from the patient, family member (responsible party
-mother, father, husband, wife, etc.), receiving facility, and/
or paramedic or OIC.
The revised TFR310 is available and should be completely
filled out if an individual refuses assistance or refuses transportation for further evaluation. The proper signatures &
witnesses signature must be captured on the form and attached to the completed report.
The quality review of reports over the last couple of
months has shown great improvement with crews’ documentation. One area that Q will focus on is documentation of the
first arriving Engine. The Engine crew should document in
the narrative section, all assessment and interventions performed prior to transferring the patient to a Rescue unit when
completing a Fire Report Incident type 321. All information
should be communicated upon transfer of patient. When the
reports are reviewed by QA, the Rescue report should flow
from the documentation of the engine that assisted with patient care.
Example: E5 arrived on scene of a 56 y/o male with c/o “chest pain” radiating
to left arm. Patient states pain discomfort is 8 on 1-10 scale. E5 initiated ALS
assessment that included O2 via NC, ASA 324mg orally, IV 18ga Left A/C, 3lead EKG reveals NSR, transferred patient care to R5 w/o incident.

This information should be included in the Rescue unit
flow chart with times to reveal PTA-ASA, PTA-O2, PTAIV, etc. The Rescue unit will continue care and document all
interventions, assessments, change in patient conditions, i.e.
pain discomfort, etc. Upon arrival to receiving facility, all
information should be transferred with the patient. The Rescue Division is in the process of revising TFR Medical Protocol. Feel free to email Q any concerns or inputs for the
Medical Protocol. Until next time, continue to send inquires
and questions Q’s thought for the quarter: Complacency
does not equal success.
Until next time, keeping it real on Q’s Corner.
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From the Training Division

M

Continuing Education

any businesses, trades and industries, because of
the changing global work front, use Continuing
education as a method to help workers stay current with latest developments, to refresh on skills and competencies that are not used regularly, and to learn new technologies required for their profession.
Continuing education or, as it is also referred to - professional development is mandated by the certifying agency, especially in fields, such as: teachers, interior designers/interior
architects, lighting designers, architects, engineers, school
administrators, educators, nurses, mental health professionals, psychologists and social workers and emergency medical professionals!
What is a Continuing Education Unit?

hours) which must be an organized training experience, delivered under responsible sponsorship, capable direction and
qualified instruction. CEUs can often be converted into other
measurements, such as Professional Development Hours or
Continuing Education Credits, depending on the organization and/or regulating body. Academic credits are not
awarded for CEU’s.
How to earn CEUs?
Programs that are considered for continuing education include (but are not limited to):





Attendance at conferences and events that offer CEUs to
its participants.
Completion of distance learning courses (online or offline tutorials).
Industry workshops presented by experts
Skill based educational training.

The continuing education unit is a “currency” of sorts that
helps to measure a person’s participation in formal education Why should it mean something to you?
The Florida Department of Health requires that EMT and
programs, mostly for training that is related to professional
Paramedics have a minimum of 30 continuous education readvancement.
quirements – which include pediatric and advanced cardiac
The Continuing Education Unit or CEU was created and de- life support.
fined in 1970 after the U.S. Department of Education studied
the measurement of non-credit continuing education activi- The Florida Bureau of Firefighter Standard and Training
states that as long as you are employed as a firefighter you
ties.
do not need continuing education to maintain that certificate.
The continuing education unit (CEU) was designed to:
However, if you are a Florida State Fire Inspector you must
complete 54 hours of continuing education within the 4-year
 Provide a standard unit of measurement for continuing
time frame. A Florida State Fire Instructor much complete
education and training,
40 hours of continuing education in the 3-year time frame.
 Quantify continuing education and training activities,
A Live Fire Training Instructor has a 4-year renewal period
in which the instructor must take a Live Fire Training In Accommodate for the diversity of providers, activities,
structor refresher course.
and purposes in adult education.


Ensure exposure to new and current trends.

In theory, the CEU is similar to academic study – primarily
because the training must be measurable, supervised educational or training experiences with a defined starting and
ending point. However, they do not represent or provide
academic credit.
The continuing education unit is described as ten hours of
participation in an education program (1 CEU = 10 contact

Tampa Fire Rescue and Continuing Education Units
The Training Division offers In-Service and On-line opportunities for all firefighters and paramedics to complete training hours toward their recertification. These instruction
units are used when renewing the license for paramedic and
EMT. It is important to complete all On-line testing through
PowerDMS and to attend all In-Service sessions. This will
insure that your licenses are renewed.

Power DMS Courses : Why is there a timer on the the Power DMS Training
Videos, Powerpoints and Documents?
In order to ensure that Tampa Fire Rescue provides the maximum number of continuing education units—the course work on Power DMS must be taken in defined time frames. Most timers are
set between 4-12 minutes in length. These are required educational units for recertification and
the courses are linked to new trends in the industry, refresher material or supplemental information for the in-service. You should set aside enough time for these important training modules.
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Protecting Our Own Family
By Capt. Wes Adwell

T

ampa Firefighters and Police officers serve and protect
the public. We respond immediately to emergency
calls for service hundreds of times a day. One of our
tasks is to protect; often risking injury and death for
strangers we’ve never met. We’re also willing to protect the
brothers and sisters we work with in the same way, because
they are like family to us. Unfortunately though, we often
overlook our own family’s protection while we’re busy taking
care of others.
Life Insurance is one form of protection that is often overlooked. We make sure we insure our eyes, our teeth, our
health, our cell phones, cars, boats, and homes, but are we as
diligent in protecting our family from potential hardship? If
your monthly income were suddenly removed from your
family household, how would your spouse and children compensate? Would there be enough money to cover everything? A pension for your beneficiary may help, but it may
not be enough or available at all.
If you have been employed for more than ten years, you’re
vested, and your
spouse may get a
monthly pension
from a percentage of
your salary. If you
have less than ten
years on the job, your
spouse will receive a
lump sum of the pension contributions
you’ve paid in each
month, and it won’t
be much. If you have
children, your family
is even more vulnerable to the loss of your
income.
Protect your family first. Make sure you have some coverage to compensate
for your loss of income over a period of time should something happen to you. If your family depends on you financially, life insurances true purpose is to help them when you
are gone.
Life insurance creates an instant estate for the benefit of
your family left behind. When a person dies, he or she typically leaves behind the unfinished business of a lifetime. This
is particularly true of individuals who die earlier than normal
life expectancy would expect. Costs associated with death
may include:







Doctor and hospital bills from a final illness or accident
Funeral expenses
Loss of an income
Mortgage payment
Consumer debts (credit cards, loans, etc.).



Immediate income needs like groceries, utilities, day-today living expenses
 Long term needs like children’s educations
Retirement income for spouse
Reviewing your life insurance policies annually is recommended. Review and understand your coverage and the type
of policy you have, when it was purchased, and when the
policy expires. It’s also essential to review the beneficiaries
on your policy. Did you have a child since you purchased the
policy or has your marital status changed? If so, be sure to
contact the insurance company to update your beneficiaries.
Life insurance comes in a variety of types, cost ranges, benefits and coverage. Some cover a specific time frame (Term)
and others a lifetime (Permanent). There are also options
which allow you to get a return of premium, decreasing benefit, accumulate a cash balance, loan provisions, long term
care, etc. However, using insurance as an investment vehicle
should not be its
main purpose;
covering the need
is what’s most
important.
The cost of life
insurance increases every year
you get older.
Therefore, it is
more advantageous to obtain a
policy at a younger age and when
you’re healthy.
Developing a serious health issue
prior to being
insured may
make it more difficult to get coverage and the premiums will
likely be much higher. With the increasingly high rate of
cancer being found in the fire service, obtaining coverage
while you’re healthy can hedge against this risk. Trying to get
coverage after a cancer diagnosis may be cost prohibitive or
may not be possible at all.
In the tragic event that something happened to you on or
off duty, nothing could replace you when you’re gone. However, having life insurance for your loved ones could be the
difference between them struggling and being financially
secure after you’re gone. Take the time to protect the ones
that are most important to you.
Disclosure: The author is not affiliated with the City of Tampa’s
Deferred Compensation providers. This information is for educational purposes and is not meant to be used as investment or tax advice.
Investing involves risk, including possible loss of principal.
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A Dispatcher’s Perspective
Special to Fully Involved by John Sciabbarrasi

J

ust another night
Eyes and ears of the City
Hope too many do not die tonight…
What a pity…

Obgyn, Sick Persons, Psychiatric, Fall…
We never know what it will be
Paramedic may be intubating
After they talk to me

MVA, I275 South Bound
Got the word to do not go
Well meaning message…
We transported you know…

We are all in the game
All fulfilling our role
The ebb and flow of calls
Is something we all know

Sorting through what other people think
Making sense of all their information
Sending the right people on time,
Such is my station

Just ran the wheels off that engine
For 4 hours, did not miss a beat
Full time work…
At the Nightmare on Annie Street

Winding through the parallels of life
Seeing them time and again
Dispatching 911’s
Once in a while to a friend

Some days are different
Sometimes the call volume is lighter
Relaxation and Adrenaline
For a Firefighter

Will they live…
Will they die…
It will not be
Because we did not try

So we laugh at ourselves
We laugh at each other
Every single one
A sister or a brother

PAI’s
Pre Arrival Instructions to you
Can make the difference
If someone pulls through

The acronyms and quips
Make the unthinkable truths easier
Some fires and patients are righteous
Some are…well, you know

So we answer the call
We play our part
In a wheel that turns ‘round
This affair of heart

September draws close
A time for my family to remember
The heartbreak and loss
Of those who know no surrender

The job is what we know
The job is what we do
If any of us do not love it
This job is not for you

So we carry on…
One team one fight
Fulfilling our roles
Day and Night.

Received, Triaged, Dispatched, PAI’d
5 calls in 3 minutes, just now
My partners and I
Know how

The author is a Communications
Technician 2 at the Tampa Fire Rescue
Communications Division.
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